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Lexplus terms of use

1. These terms of use are an integral part of the Neosys terms and conditions, and apply to use of the online 
tool Lexplus.

2. The Lexplus software is hosted in a certified data centre operated by Swisscom. For the term of the agree-
ment, the Client is granted the non-exclusive, non-transferrable right to access the software online via his 
browser and use it for his own commercial purposes. The Client is responsible for the Internet connection 
between himself and the data centre, and for the necessary hardware and software (grid connection, 
browser, etc.).

3. Neosys may adapt the software to technical/economic changes on the market and where it has good 
cause to do so. Modifications to the software may be necessary: 
- due to legal requirements; 
- due to changes in technology or standards; 
- to increase system security; 
- to update the service/disable obsolete functions. 
Neosys shall inform the Client in good time of any such modifications.

4. Lexplus users with a legislation update agreement are entitled to use the Lexplus software to manage 
their legislation document for the duration of the agreement. Use of the software is at users' own risk. In 
particular, users themselves are responsible for which employees in their company are given authorisation 
to use the software (user management for Client-specific access is the responsibility of the Client). Users 
must not provide access to the software to anyone external to their company.

5. If a user wishes to use the legislation document in an exported Excel file, a provision to this effect must 
be included in the agreement; otherwise, it cannot be guaranteed that it will be possible to import the data 
into Lexplus. In the event of data changes in the exported Excel file or changes made to the Excel docu-
ment which necessitate considerable correction work (more than one hour) in order to import the data into 
Lexplus, an additional fee will be charged following consultation with the Client.

6. Neosys shall provide the latest version of the user's legislation document on Lexplus at the contractually 
agreed frequency.

7. Neosys is committed to ensuring Lexplus is available 365 days a year, 24 hours a day. How-ever, occasio-
nal short outages for maintenance purposes are unavoidable. The Client will be given advance notice of 
these outages where possible.

8. Neosys shall treat the Client's trade, business and manufacturing secrets and personal data confidentially 
both during the term of the agreement and after its termination, and will not share this information with 
third parties or use it to the detriment of the Client.

9. Neosys shall protect any data provided by users for the purposes of providing legislative services from 
illegal access by third parties.

10. Any data held by Neosys after the termination of the agreement shall be returned or deleted at the request 
of the user.

11. The provisions of the Neosys AG privacy policy apply.


